Virginia Electric and Power Company

TERMS AND CONDITIONS

VI. CHARACTERISTICS OF ELECTRICITY SUPPLIED

A The Company normally provides single phase, 60 Hertz (cycle) alternating
current at approximately 120/240 Volts, or three-phase, four-wire at approximately 208Y/120
Volts, and in some instances three-phase, four-wire at approximately 480Y/277 Volts. When
other voltages are desired, the Company should be contacted.

B. The characteristics at which electricity will be furnished at each installation will
be given in writing to the Applicant.

C. To eliminate the possibility of error or loss, the Applicant or Customer, before
purchasing motors or other equipment or undertaking to install wiring, should secure from the
Company in writing all necessary data relating to the characteristics of the electricity and the
related connections which are supplied, or will be supplied in the future.
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