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I. PURPOSE  
 
The Non-Residential Enhanced Prescriptive Program (“Program”) provides qualifying non-
residential customers with incentives for the installation of refrigeration, commercial kitchen 
equipment, HVAC improvements, and the maintenance and installation of other program specific, 
energy efficiency measures. 
 

The Company, through its Program implementation vendor, will enroll qualifying contractors in 
the Program.  A list of contractors enrolled in the Program will be provided on the vendor’s 
website.  In addition, the Program will have a dedicated website to communicate Program details, 
identify available installation contractors, as applicable, and obtain incentive applications. 
 

II. AVAILABILITY 
 

The Program is voluntary and available to qualifying non-residential customers (customers in the 
Commercial, Public Authority and Industrial classes).  The Program provides qualifying non-
residential customers with incentives for the installation of various energy efficiency measures, 
including:  food seal wrappers, EC motors for heating/cooling, heat pump pool cover, parking deck 
ventilation, ozone laundry, pool pump VSD, commercial dryers, guest room energy management 
system, duct testing and sealing, HVAC system tune-up, refrigeration, and kitchen appliances.  
 

Non-residential customers who elect to opt-out of the Demand Side Management/Energy 
Efficiency Riders, as provided for in N.C.G.S. § 62-133.9(f), are not eligible to participate in this 
Program. 
 

III. INCENTIVE PAYMENT 
 

The Program provides the participant with an average one-time incentive to install energy 
efficiency measures valued at $4,539 per new participant.  The average incentive may vary 
depending on the energy efficiency measures installed and the energy savings associated with 
those measures.  
 

Upon receipt of a completed Rebate Application, the Company or its designated contractor will 
process the completed application, confirm or inspect the installation of the new measures, and 
forward the incentive payment to the customer within 90 days, unless the customer requests the 
payment go to the contractor.  Rebate applications must be submitted within 45 days of installation. 
The Company reserves the right to withhold any rebate payment until the customer has 
satisfactorily completed the application process.   
 

A complete list of rebates by equipment type is available online at 
www.dominionenergy.com/savenowNC. 


